MEDIA ADVISORY

United Nations Development Programme

UNDP Assists Four Municipalities to Obtain ISO 9001:2008 Certificates
Awarding Ceremonies

The Municipalities of Veles, Gevgelija, Bitola and Tetovo, with the support of UNDP’s project “Fighting
Corruption to Improve Governance” have fulfilled the requirements of Quality Management System ISO
9001:2008 standards. In that regard, four separate events to mark the obtaining and official delivery of the
Certificates will be organized in each municipality during 16 and 17 February 2010. These Certificates represent
recognition of the efforts of these municipalities towards standardization of municipal procedures and delivery of
services to the citizens, and will be awarded by the international accreditation body SIQ Slovenia.

The agendais as follows:

16 February 2010, Tuesday 17 February 2010, Wednesday
Veles Bitola
Hall of the Municipality of Veles Hall of the Municipality of Bitola
10:00 - 11:00 hrs 11:00 - 12:00 hrs
Gevgelija Tetovo
Hotel Apolonia Hall of the Municipality of Tetovo
13:00 - 14:00 hrs 15:00 - 16:00 hrs

Key addresses will be delivered by:
e Ms. Deirdre Boyd, UN Resident Coordinator / UNDP Resident Representative
e Ms. Dajana Kragelj, Representative SIQ Slovenia

Mayors of each Municipality will address their events accordingly:
e Mr. Goran Petrov, Mayor of Veles
e Mr. Ivan Frangov, Mayor of Gevgelija
e Mr. Vladimir Taleski, Mayor of Bitola
e Mr. Sadi Bexheti, Mayor of Tetovo

UNDP through its project “Fighting Corruption to Improve Governance” has facilitated the process of preparing the
above mentioned municipalities for ISO certification including comprehensive screening of the administrative
procedures, developing of all necessary documentation regarding organizational structure, human resources,
procedures, forms, and conducting necessary trainings to the management of municipalities and local
administration which corresponds with the requirements for Quality Management System ISO 9001:2008
standards.

This mechanism should help the municipal authorities improve performance of the local administration and at the
same time increase their integrity, thus contributing to the efforts to prevent corruptive practices, avoid conflict of
interests and display other attitudes which are necessary to strengthen the basic relation of trust between local
authorities and citizens.

For more information please contact Irena Jakimova, Communications Officer, at irena.jakimova@undp.org and 02/
3249 570, or Irena S. Hristov, Communications Associate, at irena.hristov@undp.org, 02/ 3249 571.

Notes to editors:

UNDP has been very active in the area of fighting corruption, and thus far produced a number of products that have greatly
contributed to simplification, standardization and streamlining of the municipal procedures and improvement of the
efficiency and transparency of services in selected areas. These steps were preparatory to the envisaged ISO certification of the
target municipalities for quality management. The developed Code of Ethics for Local Government Officials has already been
adopted by over 80 Municipal Councils and serves as a platform for broad-based discussion about the principles of
professional work among all relevant stakeholders.
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Co nomow Ha YHAMN yeTupun onwtviHm ce 3g06mja co ISO 9001:2008 cepTudukaTn
CeeyeHu 0odenysara

OnwtuHnte Benec, FeBrenmja, butona 1 TeTroBo, cO noaapwka o npoekrotr Ha YHAM ,Bbop6a npomue
Kopynyujama 3a nodobpo ynpasyearwe”, T WCNONHWja CTaHAapauTe Ha CuCcTemMOT 3a KBaIMTETHO
ynpaByBamwe 1SO 9001:2008. Bo T0j KOHTEKCT, Ha 16 n 17 dpeBpyapu 2010 BO ceKkoja Of ONwTMHUTE Ke ce
opraHm3npaat NnocebHN HacTaHW, BKYMHO YeTUpK, Ha Kou oduumjanHo Ke buaaT goaeneHn ceptudukatmte. Osue
cepTudmKaTV NpeTcTaByBaaT NpM3HaHMe 3a HamopuTe Ha OBMe OMWITMHM 3a CTaHAapAM3aumMja Ha OMWTUHCKUTE
npoueaypu n obesbenyBareTo yCyru 3a rparfaHuTe, a ke 6uaaT goaeneHn of cTpaHa Ha MefyHapoAHOTO TeNo 3a
akpeguTtaumja SIQ Slovenia.

AreHpaTa Ha HaCTaHUTE e KaKo LITO cnepysa:

16 peBpyapu 2010, BTOPHUK 17 $peepyapm 2010, cpepa
Benec butona
Cana Ha OnwTunHa Benec Cana Ha OnwTuHa butona
10:00 - 11:00 yacor 11:00 - 12:00 yacoT
FeBrenuja TetoBO
XoTten AnonoHua Cana Ha OnwTuKHa TeToBO
13:00 - 14:00 yacoT 15:00 - 16:00 hrs

Obpakatba ke MMaarT:
e TI-aAmappa bojp, NoctojaH koopanHaTop Ha OOH / MNMocTojaH npeTcTaBHMK Ha YH/I
e T-a[lajana Kparem, [peTcTaBHuK Ha SIQ Slovenia

[papgoHavanHUUUTE Ha CeKoja onwTMHA Ke ce obpaTaT Ha CBOjOT HAaCTaH COOABETHO:
e T[-puHlopaH MeTpoB, [pagoHavanHuK Ha Benec
e -puH UBaH OpaHros, [pagoHavyanHuk Ha leBrenuja
e -pguH Bnapnmunp TanesBckn, [pagoHayanHuk Ha butona
e T-puH Cagm Beyetn, NpagoHayanHuK Ha TeToBO

YHAN npeky npoekToT ,bopba npomus kopynyujama 3a no0obpo ynpasysarse” ro pakoBogelle npoLecoT Ha
noaroToBka Ha HaBefeHuWTe onwTvHM 3a ISO ceptudmkaumja, BKIydyBajkm ceondaTeH CKPUHWHI Ha
aAMVHUCTPATUBHMTE MpOLeAypy, Pa3BOj Ha HeonxogHaTa [AOKYMeHTauuja BO OAHOC Ha OpraHm3auuoHaTa
CTPYKTYpa, YOBEKOBUTE pecypcu, npoueaypun, GopMu, Kako K CnpoBefdyBarbe Ha MOTPebHUTE OOYyKM 3a
MEHALIMEHTOT Ha OMNWTMHMUTE W JlIOKafnHaTa aAMWHUCTPAUMja, KOW KOpecrnoHAMpaaT Ha npegycnosuTte 3a
pocturHysame 1SO 9001:2008 ctaHgapaw.

OBOj MexaHM3aM Ke VM MOMOTHe Ha OMWTWHCKUTE BRacTM Aa ro nopobpat paboTereTo Ha JoKanHaTa
aAMUHMCTPaLMja, BOEAHO ¥ Aa ro 3rofiemaT CBOjOT MHTErputeT. Ha TOj HauMH Ke NpuaoHecaT KOH HamopuTe 3a
crpeyyBatbe Ha KOPYNTUBHWTE MPaKTWKK, U30erHyBare Ha KOHOIUKTATE Ha WHTEpeC M BOCMNOCTaByBahe
ofjHecyBatba KOV Ce HEOMNXOLHW 3a 3aLBPCTyBak€e Ha OCHOBHMTE penaummn Ha aoBepba Nnomery noKanHuTe BacTu
1 rparaHuTe.

3a noeeke uHboOpmauuyM Be MONMME KOHTaKTMpajTe co MpeHa JakumoBa, KoopauHaTtop Ha KaHuenapuja 3a
KOMyHUKauumu, Ha irena.jakimova@undp.org n 02/ 3249 570, unu co WpeHa C. Xpuctos, CopabOTHMK 3@ KOMYHMKaLMK, Ha
irena.hristov@undp.org n 02/ 3249 571.

Nndopmauyum 3a ypegHnymre:

Mporpamarta 3a pa3eoj Ha O6egnHeTUTE HaumK Gelle akTMBHO BKyYeHa Bo chepaTta Ha Hopba npoTus KopynumjaTa, 1 gocera
npowvseeae ronem 6poj NPoAYKTU KON 3HAUUTENHO JOMNPUHECOa KOH NOeAHOCTaByBakbe, CTaHAapaM3aumja n BOeAHauvyBake Ha
ONLITMHCKMTE Npoueaypu, Kako 1 nogodbpysare Ha edMKACHOCTa M TPaHCMApPeHTHOCTa Ha YCIyrTe BO JajeHuTe obnacTu.
OBue vyekopw MpeTcTaByBaa nMpunpema 3a naaHupaHata ISO ceptudrkaumja Ha TapreTMpaHuTe OMWTMHMU 3@ KBAIUTETHO
ynpaByBatbe. ETMUKMOT KofeKc 3a NoKanHn GyHKUMOHEPH, NpoayLmpaH BO paMKUTe Ha NPOeKTOoT, Aocera 6ele yceoeH og 80
OMWTUHCKN COBETU U CAYXKWN Kako nnatdhopma 3a WMPOKA AMCKYyCMja OKONY NPUHUMNUTE HA NPOodeCUOHANHOTO paboTerbe
nomery peneBaHTHUTE YAHUTENN.
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UNDP Asiston Katér Komuna té Marrin ISO 9001:2008 Certifikaté
Eveniment pér dhénien e ¢ertifikatave

Komunat e Velesit, Gjevgjelisé, Manastirit dhe Tetovés, me mbéshtetjen e projektit t¢ UNDP-sé “Lufta kundér
korrupcionit pér qeverisje mé té miré” kané pérmbushur standardet pér Quality Management System I1SO
9001:2008. Pér keté géllim, katér evenimente té vecanta qé do ta shénojné marrjen dhe dhénien zyrtare té
Certifikatave gé do té organizohen né secilén komuné gjaté 16 dhe 17 Shkurt 2010. Kéto certifikata paragesin
mirénjohje pér pérpjekjet e kétyre komunave drejtuar kah standardizimi i procedurave komunale dhe dhénia e
shérbimeve ndaj qytetaréve té cilat jané akorduar nga trupi ndérkombétar akreditues SIQ nga Slovenija.

Agjenda éshté si¢ vijon:

16 Shkurt 2010, E marté 17 Shkurt 2010, E Mérkuré
Veles Manastir
Salla e Komunés sé Velesit Salla e Komunés sé Velesit
10:00 - 11:00 ora 11:00 - 12:00 ora
Gjevgjeli Tetové
Hotel Apolonia Salla e Komunés sé Tetovés
13:00 - 14:00 ora 15:00 - 16:00 ora

Fjalime kryesore do té kené:
e Deirdre Boyd, Koordinator i Pérhershém i UN / Pérfagésues i Pérhershém i UNDP
e Dajana Kragelj, Pérfagésues i SIQ nga Slovenia

Kryetarét e secilés komuné do té drejtohen né eveniment sipas radhitjes se ngjarjeve:
e Goran Petrov, Kryetar i komunés sé Velesit
¢ lIvan Frangov, Kryetar i komunés sé Gjevgjelisé
e Vladimir Taleski, Kryetar i komunés sé Manastirit
e SadiBexheti, Kryetar i komunés sé Tetovés

UNDP népérmijet projektit “Lufta kundér korrupcionit pér geverisje mé té miré” ka facilituar procesin e pregaditjes té
komunave mé larté té pérmendura pér ISO certifikim duke pérfshiré skenimin e procedurave administrative,
zhvillimin e té gjithé dokumentacionit té nevojshém duke pérfshiré strukturén organizative, resurset njerézore,
procedurat, formularét dhe mbajtjen e trajnimeve té nevojshme udhéhegésve té€ komunave dhe administratés
lokale té cilat korrespondojné me kérkesat e standardit té€ Quality Management System ISO 9001:2008.

Ky mekanizém duhet t'u ndihmoje autoriteteve komunale pér té pérmirésuar perfomancat e administratés lokale
dhe né té njéjtén kohé té rrit integritetin, dhe késhtu duke kontribuar pérpjekjet pér prevenimin e praktikave
korruptive, shmangien e konfliktit té interesave dhe demonstrimin e sjelljeve té tjera té cilata jane té nevojshme
pér pérforcimin e marrédhénieve bazore té besimit ndérmjet autoriteteve lokale dhe qytetaréve.

Pér mé shumé informacione ju lutemi kontaktoni Irena Jakimova, Koordinator i zyrés pér komunikim, né
irena.jakimova@undp.org dhe 02/3249 570, ose me lIrena S. Hristov, bashképunétor pér komunikim, né
irena.hristov@undp.org dhe 02/3249 571.

Notes to editors:

Programi pér zhvillim i Kombeve té bashkuara ishte shumé aktiv né sferén e luftés kundér korrupcionit dhe ka prodhuar njé
numér té madh produktesh té cilét né masé t& madhe kané kontribuar kah thjeshtésimi, standardizimi dhe unifikimin e
procedurave komunale, si dhe pérmirésimin e efikasitetit dhe transparencés té shérbimeve né Iémi té ndryshme. Kéto hapa
ishin pregaditje pér ISO certifikimin e planifikuar pér komunat e targetuara pér menaxhim kualitativ. Kodi etik pér funksionaré
lokal deri mé tani éshté adoptuar nga mé shumé se 80 késhilla komunal dhe shérben si platformé pér debaté mé té gjéré rreth
parimive pér puné profesionale té té gjithe faktoréve relevant.
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